Change The Picture Winter Appeal 2025, Oxfordshire Mind  
Draft Terms and Conditions.

In the first instance, our campaign will run from Wednesday, 12th  of November 2025 to Monday, 15th of December 2025. 
We will accept pre-pledges in advance of the campaign, and we may choose to extend our campaign into January 2026, to ensure that everyone has the opportunity to take part. We will announce the closure of our campaign on our website. 

What will the campaign fund? 
The proceeds from this campaign are a vital part of Oxfordshire Mind’s budgeted income that helps us continue to provide a range of services across Oxfordshire. All donations are unrestricted, which means they help us to deliver support where it’s needed most. Our ‘Change the Picture’ campaign gift list highlights some examples of how contributions could make a difference: 
· £20 could provide a meal at one of our Wellbeing Hubs, cooked by our service users, helping to build a community. 
· £43 could fund a two-week course for someone to learn how to manage stress. 
· £94 could provide six one-to-one sessions for a vulnerable young person with an Oxfordshire Mind worker to help support their wellbeing. 
· £300 could help fund a peer support group facilitated by one of our workers, offering a safe space for people to share their experiences and get support. 
· £1,077 could help fund one of our Wellbeing Hubs for a whole day. 

These examples show how donations can make an impact; funds raised may be used flexibly across Oxfordshire Mind’s services, wherever the need is greatest. 
 
 
Donations 
Due to funding policy, we reserve the right to contact donors to verify the details and source of large donations. 
Donations can be made online, via cheque or by bank transfer.  
Please contact fundraising@oxfordshiremind.org.uk to request our bank details or if you would like to donate via a different method.  


Refunds 
Refunds for credit or debit card donations will be made at Oxfordshire Mind's discretion. 
Requests to refund an online donation must be made within 7 days of the donation date so that the refund can be issued to the card used to make the donation.  We will need you to provide full details of the transaction and provide us with a copy of the email, if any, that was sent to you at the time of the transaction. 
For further information on refunds, please contact the Finance Manager on 01865 263730 or email finance.manager@oxfordshiremind.org.uk 
 

