O
ﬁ Oxford Health
$ \.L B EIW @ NHS Foundation Trust

MATTERS

Cost of Living

Local and national support for you,
your family, friends and loved ones

We know that the current economic
. climate is causing concern for many of us
and may be impacting our day to day lives.
Money problems can be a real worry, but
we don't need to go through it alone.
As well as support available via OHFT and
our partnership providers, there are many
organisations who can help, not only with
making ends meet today, but also in the
longer term.

You can also use this brochure to help any
patients, service users and carers

We care, we are with you,
can make a difference
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If you are in an crisis and urgently need food or money.

Source of support How to make contact

Citizens Advice For Oxfordshire: 0808 2787909 or Email Us - Citizens Advice Ox-

Bureau ford
for general advice
and support, and
urgent access to

emergency foodre- | ¢, \iltshire: 0800 144 8848 or citizensadvicewiltshire.org.uk
ferrals (email link halfway down the homepage)

For Buckinghamshire: 0808 2787938 or Email Us Form - Citizens
Advice Buckinghamshire (citizensadvicebucks.org.uk)

Alternatively, the national Citizens Advice Bureau helpline will
help address your crisis and provide support to maximise your in-
come, help you navigate the benefits system, and identify any ad-
ditional grants you could be entitled to. If needed, they'll issue
you with a voucher so you can get an emergency food parcel
from your local food bank.

The number for the national Help through Hardship line is 0808
208 2138. They work closely with the Trussell Trust.

Trussell Trust Find a Food Bank - The Trussell Trust

A national network
of foodbanks Your local food bank will be able to tell you which referral agen-

cies they work with in your area and how you can get a voucher.
The phone number is the same as the national CAB Help Through
Hardship line: 0808 208 2138

referrals are needed
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https://www.citizensadviceoxford.org.uk/get-advice/email-us/
https://www.citizensadviceoxford.org.uk/get-advice/email-us/
https://citizensadvicebucks.org.uk/get-advice/email-us/form
https://citizensadvicebucks.org.uk/get-advice/email-us/form
https://citizensadvicewiltshire.org.uk/get-advice
https://www.trusselltrust.org/get-help/find-a-foodbank/
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Extra Support Available in Oxfordshire

Source of support How to make contact

Oxford City A list of locations and contact details of Community
Free and Low Cost Food in Fridges and Community Larders providing free food (no
Oxford referral needed) in Oxford City

Free and Low Cost Food in Ox-
ford - Oxford City Council

Cherwell Larder Community Food Larder - Open to all, with no fixed cost
- a donation, paying what you can (no minimum) to help
with costs no need for a formal referral or means-testing
to access services.

https://www.facebook.com/
groups/cherwelllarder

Cherwell Larder - Cherwell Thursday, Friday and Saturday 11 - 2pm. Fresh veg &
Collective bakery items as well as other items & a cafe on site, tak-
ing small donations for hot drinks and food.

Exeter Hall, Kidlington, OX5 . ) . .
Just fill in a simple form online to sign up. Cherwell Lar-

1AB der Sign up (google.com)
Abingdon Community No referrals needed, open Mon 5pm — 5.30pm, Thurs
Fridge 1pm —2pm and Sat 10.30am-11.30am

http://www.facebook.com/
abingdoncommunityfridge

Hadland Road Community
Centre, OX14 3YH

Banbury Madni Mosque Community fridge from which anyone can take food.
Open 7 days a week from dawn till dusk. The food
would be sent to a landfill if not distributed, so everyone
is entitled to it. No voucher needed.

Visit the Facebook Group for
more information
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https://www.oxford.gov.uk/info/20007/communities/1198/free_and_low_cost_food_in_oxford
https://www.oxford.gov.uk/info/20007/communities/1198/free_and_low_cost_food_in_oxford
https://www.oxford.gov.uk/info/20007/communities/1198/free_and_low_cost_food_in_oxford
https://www.oxford.gov.uk/info/20007/communities/1198/free_and_low_cost_food_in_oxford
https://www.facebook.com/groups/cherwelllarder
https://www.facebook.com/groups/cherwelllarder
https://www.cherwellcollective.com/about-us/cherwell-larder/
https://www.cherwellcollective.com/about-us/cherwell-larder/
https://docs.google.com/forms/d/e/1FAIpQLScfdOwpeGXiCwDOlc-d3ZfoyHnRuS5UJxRYs0Jv9D4OLV2bgg/viewform
https://docs.google.com/forms/d/e/1FAIpQLScfdOwpeGXiCwDOlc-d3ZfoyHnRuS5UJxRYs0Jv9D4OLV2bgg/viewform
http://www.facebook.com/abingdoncommunityfridge
http://www.facebook.com/abingdoncommunityfridge
http://www.facebook.com/pages/category/Community-Service/Banbury-Community-Fridge-660655304327389
http://www.facebook.com/pages/category/Community-Service/Banbury-Community-Fridge-660655304327389

020 NHS

LB
Oq\lf’/\:n:é'ge@ Oxford Health
NHS Foundation Trust

Source of support How to make contact

Didcot Community Kitchen Open to all Fridays 12:00-3pm providing a
Visit the Facebook Group Here cooked lunch

King Alfred Drive Community Centre, 2
King Alfred Drive, Didcot, UK, Didcot,
OX11 7N

Sustainable Wantage/The Mix Com- | Thursdays 4-5pm Community Fridge food is
munity Fridge available at Cornerstone Cafe in Grove (10

Savile Way, Grove, Wantage OX12 OPT). On
Fridays 2.30-4.30pm Community Fridge food
will be available alongside Wantage Commu-
nity Larder (at the Beacon, Portway,
Wantage, OX12 9BX

Visit the Facebook Group Here

Sharing Life Trust Thame Food Bank | Accepts self referrals, open Mon-Fri cover-
ing Thame including Chinnor, Watlington,

Chalgrove, Stadhampton, the Milton's,
Call 0300 201 0212 or 07541 299010 Wheatley, Long Crendon and Haddenham.

Station Yard, Thame, UK, Thame, OX9 3UH

Bicester Community Fridge Open Mon- Fri 0930 — 1530, Sat’s 10am-

. . 2pm. Anyone can collect from fridge
http://www.facebook.com/bicesterfridge

Bicester Community Support Service,
Launton Road, Bicester, OX26 6DJ

Witney Food Revolution Open Tues, Thurs & Sat 10am — 12pm: Open
(Community Fridge) to all

The Amos Room, Wesley Centre, 40 High
Street, Witney, OX28 6HG, UK, Witney, OX28
6HG

Visit the Facebook Group Here
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https://www.facebook.com/didcotkitchen
http://www.facebook.com/pages/category/Nonprofit-Organization/The-Mix-Community-Fridge-101042514712147
http://www.facebook.com/bicesterfridge
https://www.facebook.com/WitneyFoodRevolution/

@C‘w

g\_\-BE@.

\XXMATTERS

Extra Support Available in Buckinghamshire

NHS

Oxford Health

NHS Foundation Trust

Source of support and contact Summary of what they offer

Lindengate - Wendover
https://www.lindengate.org.uk/
programmes

Register for Lindengate’s Kitchen Garden
Programme, to take part in activities such as
growing vegetables, foraging and cooking

All Together Community Fridge —

Chalfont St Giles
www.alltogethercommunity.com

Helping to reduce the amount of food sent
to landfill, and re-distributing it within the
community

Aylesbury Vineyard Storehouse

Food Bank
www.aylesburyvineyard.church/
storehouse

Storehouse Food Bank is currently open to
clients on Tuesdays and Saturdays — 10am-
12pm for the collection of pre-assembled
food bags and boxes

Big Community Takeaway — various

sites
www.bigcommunitytakeaway.org.uk

For those who need a hot, freshly cooked,
two-course meal (criteria applies)

Chesham Community Fridge
www.kingschurchchesham.co.uk/
community-fridge-chesham

Anyone, regardless of income, is welcome to
come and take away food that would other-
wise go to waste. No referral or voucher
needed and the food is free. Open Wednes-
day and Saturday mornings in the yard be-
hind Broadway Baptist Church, Chesham

FoodCycle Aylesbury
www.foodcycle.org.uk/location/
foodcycle-aylesbury

Anyone can attend as a guest and enjoy a
hot meal for free. Family friendly and acces-
sible. Tuesdays at 6pm
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https://www.lindengate.org.uk/programmes
https://www.lindengate.org.uk/programmes
http://www.alltogethercommunity.com/
http://www.aylesburyvineyard.church/storehouse
http://www.aylesburyvineyard.church/storehouse
http://www.bigcommunitytakeaway.org.uk/
http://www.kingschurchchesham.co.uk/community-fridge-chesham
http://www.kingschurchchesham.co.uk/community-fridge-chesham
http://www.foodcycle.org.uk/location/foodcycle-aylesbury
http://www.foodcycle.org.uk/location/foodcycle-aylesbury
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Extra Support Available in Buckinghamshire

Source of support and contact Summary of what they offer

One Can Trust - referral needed Working with local organisations, including
www.onecantrust.org.uk/about/what-we | Buckinghamshire Council, housing associa-
-do tions and the Department for Work and Pen-

sions, to provide weekly food parcels to
those who need help. Emergency parcel may
be issued by exception

Restore Hope Restore Hope can provide 3 different types

www.restorehopelatimer.org/foodlife of food boxes. They also have a community
market garden, as well as running FoodLife
courses

Community Larder - SOFEA There are a number of community larders in

www.sofea.uk.com/purpose-projects/ the wider area. They are open to everyone

community-larder and they are not a food bank

Wing Helpers Swap, drop and collect food. Open daily

www.facebook.com/winghelpers 10am-4pm

Wycombe Community Friendly The fridge is able to offer fresh food to those

Fridge in need. Please bring your own bag or bags

for 4 to 6 kg of provisions per guest. Open
every Thursday from 9:30AM - 12:30PM at
Oakridge Baptist Church, High Wycombe,
HP11 2PH

www.womensculturalarena.org.uk/food/
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http://www.onecantrust.org.uk/about/what-we-do
http://www.onecantrust.org.uk/about/what-we-do
http://www.restorehopelatimer.org/foodlife
http://www.sofea.uk.com/purpose-projects/community-larder
http://www.sofea.uk.com/purpose-projects/community-larder
http://www.facebook.com/winghelpers
http://www.womensculturalarena.org.uk/food/
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Extra Support Available in Wiltshire

NHS

Oxford Health

NHS Foundation Trust

Source of support How to make contact

Bradford on Avon Community Fridge

Call 01225 864240

Open to all, Found on the side of St Mar-
garet’s Hall, nearest to the start of the River-
side Walk

Community Fridge Devizes - Sustain-
able Devizes

Open every Friday 10.30am-12.30pm located
in the Shambles indoor market.

Food Cycle Bath

Walcot Methodist Chapel, Nelson Place,
Bath, BA1 5DA

Free hot meal every Wednesday at 7pm
open to all including families

Food Cycle Swindon

Pinetrees Community Centre, The Circle,
Swindon SN2 1QR

Every Thursday 6.30pm free meal

One Chippenham

Fighting Hunger with Food Waste - Home
| Facebook

Contact via their Facebook page, by email
to fhfwwiltshire@gmail.com or message on
07786 429407 to request a food parcel

Trowbridge Pantry
Trowbridge Community Centre
91 Caernarvon Way

Friday 10-2pm For a small weekly subscrip-
tion of £5, members of this pantry will be
able to have access to food including fresh

Melksham Free Dining - Bowerhill Village
Hall

Trowbridge fruit and vegetables and store cupboard fa-
Cardiff vourites that will often value £15-20 or more
CF3 1RU

Melksham Providing a free meal once a month (12-

4pm) and social activities visit their website
for next occurrence
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https://sustainabledevizes.org.uk/community-fridge-devizes/
https://sustainabledevizes.org.uk/community-fridge-devizes/
https://www.facebook.com/Fighting-Hunger-with-Food-Waste-105672064900081/
https://www.facebook.com/Fighting-Hunger-with-Food-Waste-105672064900081/
https://www.facebook.com/Fighting-Hunger-with-Food-Waste-Wiltshire-UK-105672064900081/
mailto:fhfwwiltshire@gmail.com
https://bowerhillvillagehall.org.uk/events/melksham-free-dining
https://bowerhillvillagehall.org.uk/events/melksham-free-dining
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Support Available at OHFT

If you are in need of support and cannot find anything in this document that can help,
please do not hesitate to get in touch with our wellbeing team at Wellbe-
ing@Oxfordhealth.nhs.uk. We also encourage you to look into the services below available
to all our NHS People.

Intranet pages Spiritual & Pastoral Care

The H&W Emotional Support pages list a wide The team offer a range of staff support. Chap-
range of support, free & confidential resources.  lains are based at the Littlemore and White-
Find them here or visit the homepage here. leaf and regularly travel to the Warneford. For

more information visit their pages online here.

Staff Mental Health & Employee Assistance
Wellbeing Hub Programme

Free, fast and confidential support and Offers 24/7 advice and support. To access
guidance by care professionals for health support any time of the day or night, 365 days
and care staff a year.

Phone: 0800 145 6568 Call 0800 030 5182 and state:

You can find more here. Username: Oxford Password: NHS

You can find more here.

Bereavement Services
Our Wellbeing Matters pages have lots of guidance to help you find the services
you need. Visit the homepage here or, you can find specific items below.

OHFT Bereavement Support & Advice

OHFT Bereavement Leaflet

Further Support

Other trust support services are also available, if you require someone to speak with. Please do
have a look at TalkingSpace, Healthy Minds or The Oxfordshire & Buckinghamshire MH Helpline if
you require support.

Managers and clinical leaders need support too - this could be regular or just a one-off chance to
talk through a challenge you are facing, please contact us at the below inbox.
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https://ohft365.sharepoint.com/sites/staff-support/SitePages/Spiritual-%26-Past.aspx
https://ohft365.sharepoint.com/sites/WellbeingMatters/SitePages/Emotional-wellbeing.aspx
https://ohft365.sharepoint.com/sites/WellbeingMatters
https://youmatter-bob.nhs.uk/
https://ohft365.sharepoint.com/sites/WellbeingMatters/SitePages/Employee-Assistance-Programme-(EAP).aspx
https://ohft365.sharepoint.com/sites/WellbeingMatters
https://ohft365.sharepoint.com/sites/WellbeingMatters/SitePages/Bereavement-support-and-advice.aspx
https://ohft365.sharepoint.com/sites/WellbeingMatters/Shared%20Documents/Forms/AllItems.aspx?id=/sites/WellbeingMatters/Shared%20Documents/COVID-19%20resources/OHFT%20Bereavement%20leaflet%20Final.pdf&parent=/sites/WellbeingMatters/Shared%20Documents/COVID-19
https://www.oxfordhealth.nhs.uk/talkingspaceplus/
https://www.oxfordhealth.nhs.uk/healthyminds/
https://ohft365.sharepoint.com/sites/communications/SitePages/Help-spread-the-word---Oxfordshire-%26-Buckinghamshire-Mental-Health-Helpline.aspx

