What we can offer

Safe Haven offers a range of same-
day support, including:

* 1:1 face-to-face support —
opportunity to be listened to non-
judgementally and be in a safe
place.

* 1:1 telephone support - for those
who have difficulty accessing face-
to-face support.

* Distraction space at our hubs — a
safe place where people can come
and engage in grounding and
refocusing activities and learn new
coping strategies.

As a service, we can offer the

following:

» Time to listen

* Risk assessment and Safety planning

 Exploring coping strategies

» Grounding and refocusing activities
in a group setting

« Signposting to additional or
alternative services

Safe Haven offers short-term support

during mental health crisis, it is not a

substitution for an ongoing support or
treatment.



